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Xactly Extend
Custom
Applications

Three custom applications that \\\\
streamline Incent workflows. )
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Canidium’s Custom
Extend Apps

@ Dispute Workflow App

Enables representatives to quickly initiate disputes
on order assignments and amounts, facilitating error
correction and ensuring accurate commission
calculations.

@ HR Automation App

Automates the process of entering employee data
into HR systems by allowing the upload and
validation of structured data templates, thus
reducing manual entry work.

=)} Manual Adjustments App

Provides administrators with the tools to directly
adjust and correct order details and allocations in
the system, bypassing the need for multiple
approval layers typically required for
representatives.



Order Disputes Workflow App

What is the
Dispute Workflow App?

This app streamlines
management and resolution
of order-related disputes in
the Incent system. It features
a search function for locating
orders, and allows
representatives to initiate and
submit disputes over order
details for review, avoiding
the need for order re-entry.
This reduces administrative
burdens and helps ensure
accurate commission
calculations. Users can track
dispute status, enhancing
transparency and
communication between
representatives and
administrators. The Dispute
Workflow app improves
operational efficiency and
employee satisfaction by
simplifying correction
processes and ensuring
accurate payments.

Pricing:

Dispute Workflow App
implementation is offered
under a fixed fee contract
which does not include Xactly’s
licensing fees:

« Pricing: $20K

Alternatively, If you have an
existing managed service
contract you can utilize your
unallocated hours to implement
this app.

Clients in need of extensive
custom configurations should
consult their implementation
team to determine additional
costs.
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Step-By-Step Guide to Using the Order
Disputes Workflow App

Managers or Admins --

Sl Manager Pending Approvals
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As a manager or admin, you will receive the dispute in

~=your workflow queue. Click on the dispute

\.’|

notification to your pending approvals.

Approve/Reject

Order Code Item Code

Customer Name Proposed Customer Name

Product Name Proposed Product Name:

fessional Services rofe rvice

Order Type Propsed Order Type

Bookings

Amount Propsed Amount

400

Amount Unit Type Proposed Amount Unit Type

Requested By Name

Use the "Make a Decision" button to open this
interface. Examine the order information,
proposed changes, prior amount, and the
comments made by the representative.

specified in the dispute. If rejected, provide a
reason in the comments to inform the
representative of the decision.
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f approved, the changes will automatically update
the order in Incent, reflecting the new details as
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Log into the disputes workflow app from your

_Incent Dashboard by clicking “Custom Apps” on

the dropdown menu in the top right corner of
your screen.

Use the search function or drop-down menu to
- ’find the order you need to dispute. Then, Click

the "Dispute" button to start the process.

Enter Proposed Values

Customer Name. Product Name

Frofes:

nt 10 $4,400

Enter changes to the order details.

Hit the "Enter" button and your submission is
routed to an admin or manager, depending on
predefined workflow settings.
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—— ——— - - -’Monitor the status of your dispute as you await manager approval
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HR Automation App Chon (1

What is the
HR Automation App? Step-By-Step Guide to Adding New

The HR Automation app Hires Using the HR Automation App

simplifies the process of
importing new hire data into
the Incent system, which
traditionally required manual
data entry. HR admins can
use a pre-defined template or

Log into the HR Automation
app via the “Custom Apps”
option on the dropdown -
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q fy A
upload their own and the app menu in the top right corner 1
" ! of your Incent Dashboard. :
maps the data fields to Incent i
while checking for i
g 1
completeness and accuracy. - '
New features like error /
. . « D] e e e " ————————— - -
detection, confirmation ‘/’
emails, and a hiring trends :
] 1
dashboard fgrther strgamllne | Select the "New Hires" tab
setup, ensuring new hires are I\ on the left-hand side of the
correctly added for payroll ~=PHR Integration app -~
108 ) dashboard. 1
and commission calculations. '
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Pricing: :
Q ]
HR Automation App | Click the “Upload HR Data”
implementation is offered | button on the top left hand
. 1 side of your screen. From
under a fixed fee contract | here, cither download the
which does not include 1 pre-defined template from
T . A \__ pthe app and fill in the _
Xactly’s licensing fees: ~ =P equired employee data, or ~
use your own. The app will :
s e L will flag any missing or 1
¥ PrICIng' $17K incorrect information, :
prompting you to make :
Alternatively, If you have an nece s s E

existing managed service
contract you can utilize your
unallocated hours to
implement this app.

Clients in need of extensive
custom configurations should
consult their implementation
team to determine additional
costs.

Review the summary of the
data itegration to ensure all
records have been correctly

~=pupdated or created. Submit
your upload and the app will
create a new employee in
Incent
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Manual Adjustments App (T cantpium

What is the Manual

A p— Step-By-Step Guide to Using the
justments App?

Manual Adjustments App
The Manual Adjustments app
is designed to streamline the
process of changing order
information within the Incent
system. This app enables
administrators to directly add
assignments or adjust order
amounts without managerial
review. Unlike the Dispute
Workflow app, which is
tailored for representatives to
request changes, the Manual y

Log into the Manual
Adjustments app via the
“Custom Apps” option on
the dropdown menu in the
top right corner of your
Incent Dashboard.
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Adjustments app provides 4
administrators with the oraeradistments I

A . 1 Use the search function to
autonomy to make immediate ISYISICE | focate the specific order
corrections. This includes | thatrequires adjustment.

] . «_ a You can filter orders by
adding representatives to =¥ o ot h A S
specific orders or modifying date, order number, or :
the order values, thereby F e i
ensuring quicker resolution of J

errors and updates. This
direct intervention capability
expedites the correction

proceSS. Order Details
al s —_—_ —— If a representative needs to
P ricing: be added to an order, select
the option to add an
. assignment and choose the
Manual Adjustments App Customer Product appropriate rapRERE
implementation is offered Bates PLC One Time fees from a dropdown list or by

a entering their name.
under a fixed fee contract s

which does not include Xactly’s
licensing fees:

Incentive Date Amount
To modify the order amount,

enter the new amount in the
_ s designated field. Confirm
that the new amount is
SN correct and justified based
. Prlcmg. $17K on the order details.
Order Assignments Once all adjustments are
confirmed, save the
changes. The app will

Alternatively, If you have an
existing managed service

HH ici » ically update the
contract you can utilize your Participant Name Split Pet % automatlc? /
order details in the Incent
unallocated hours to implement Tohy Samok i (Coidinkentl) 100 system.
this app.

Clients in need of extensive
custom configurations should
consult their implementation
team to determine additional
costs.
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Ready to Implement a
Custom Xactly Extend

App?

Reach out to our team of experts here.



https://www.canidium.com/contact-canidium

