
Fixing Data Integration: Canidium
repaired the broken data feed between
SAP ECC and Commissions, restoring
functionality.

Health Check: A planned technical
health check will document the system
and resolve remaining integration
issues.

Relationship Building: Regular
communication and transparent
reporting rebuilt Crestron’s trust in SI
partners.

Strategic Consulting: Canidium
provided guidance to ensure long-term
system health.

Documentation and Transparency:
Canidium created comprehensive
documentation to improve system
transparency and rebuild trust.

System Stability: Canidium restored
functionality with SAP Commissions and
ECC integration.

Improved Trust: Crestron’s team was
able to restore trust in their SI partner
because of Canidium’s transparency
and availability.

Resolving Ongoing Issues: Despite
challenges, the system is now
operational, and there are ongoing
efforts to understand and improve the
integration. 
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Canidium resolved critical data
integration issues between
SAP ECC and SAP
Commissions for Crestron,
restoring system stability and
trust in the SI partnership.
Through managed services,
proactive communication, and
comprehensive
documentation, Canidium built
a strong relationship and
ensured ongoing system health
and transparency.
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RESULTS

SAP Commissions: Used for managing compensation plans.
SAP ECC: Enterprise resource planning system.
Smart Data Integration: Used to bridge data between ECC
and Commissions.


